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TOTAL DE ATENDIMENTOS REALIZADOS PELO SETOR DE OUVIDORIA - 2017

TIPO DE MANIFESTAI;.E!D JAN FEV MAR ABR MAI JUN JuL AGOD SET ouT NOV DEZ TOTAL
AGRADECIMENTO 2 1 0 1] 1 1] 0 1] 0 1 0 1 &
DENUNCIA 11 9 25 14 28 10 3 10 15 14 3 14 164
DUVIDA 9 11 4 2 1 1] 1 1] 0 1] 1 1] 29
ELOGIO 2 2 15 0 3 1 1 2 1 0 1 32
INFORMACAOQ 12 9 7 12 85 135 7 10 ] 2 10 2 300
QUTROS 0 0 0 1 0 0 0 1 1 1 1 1 &
QUVIDORIA 2 ] 2 ] 2 1 0 2 3 2 4 2 32
REELAMAl;ﬁD 60 43 44 24 106 94 46 30 35 34 27 34 603
SAC 0 0 0 0 0 0 0 0 0 0 0 0 0
SGLIEITAl:ﬁD 26 36 72 41 44 17 3 25 25 17 ] 17 334
SUGESTAO 4 2 12 5 1 3 1] 4 1] 0 1] 31
134 118 181 108 268 267 65 99 96 72 57 72
TOTAL GERAL 1537
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Reclamagao 2017
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